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Disability discrimination

What s disability discrimination?

Disabilitydiscriminationiswhenyou have been
treated unfairly because:

e you have adisability

e people thinkyou have adisability

e you usedtohaveadisability

e you may acquire adisabilityinthe future

e you arethefriend, relative orcolleague ofa
person with disability.

Thelaw protects a wide range of disabilities
andillnesses, including:

e physical disabilities

e diseasesthatmake a part of the body or
brain work differently

e mentalillnessesorpsychiatricdisabilities

e behaviouraldisorders

e intellectualdisabilities

e |earningorcognitive disabilities

e speechorlanguage disorders

e adverse changestothe bodyorbrain
followinganaccidentor surgery

e adifferentformationofabodypart

e diseasesorillnessescausedbyavirusor
bacteria.

Indirectdiscriminationisalso against the law.
Thisiswhenarule orrequirementisthe same
for everyone but unfairlyaffects people with
disability, andisnotreasonable inthe
circumstances.

Equipment and assistance

Itis againstthelaw forsomeone to treatyou
unfairlybecause you have an assistance dog, or
because yourequire specificequipmentor
assistance because of yourdisability.
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Where is disability discrimination
againstthe law?

Disabilitydiscriminationisagainstthelawin

certain publicplaces, including:

o workplaces, suchas whenyouapply fora
job orwhile you are at work

o employmentagencies, suchaswhenyou
userecruitmentcompanies

¢ whenyou accessgoodsand services, such
as whenyou goshopping, doyourbanking or
access medicalservices

o state education, suchaswhenyouapply for
studyand during yourstudies

e accommodation, suchaswhenyou rent
accommodation

¢ industrial organisations, such as
membership ofaunion

¢ qualifying bodies, suchasan institute which
issues qualifications

e at registered clubs, suchas whenyoutry to
enterorjoina club that sellsalcohol orhas
gambling machines.

Servicesor facilities to help
you do your job

If you can do the essential parts of your job,
your employer must treatyou fairly like any
otheremployee. Employers mustalso provide
any servicesorfacilitiesyouneed todo your
job —unlessitwould cause them unjustifiable
hardship todo so. For example, you mightneed
to use adaptive equipment orhave your breaks
at particular times to take medication.

Anemployermustconsiderallthe
circumstances, including how the proposed
changes mightbenefitotherstaff members
andclients, whendeciding whetherornotit
would cause them unjustifiable hardship to
meetyourneeds.
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What can | doif | experience
disability discrimination?

Ifyou think thatyou have experienced disability
discrimination, you can first try speaking to the
personororganisationresponsible to letthem
knowyou have been treated unfairly. If you
don'tfeelcomfortable doing this, orifitisn’t
appropriate, you can contact usto make a
complaintof discrimination. You can write your
complaintinyourlanguage, and we willhave it
translated for free into English. If writing your
complaintis difficult, you can contact usto
discuss otherways to submityourcomplaint.

You can contact ourenquiry service if you need
more information orare unsure if you have
experienced disabilitydiscrimination.

Useful contacts

Translating and Interpreting Service - 131 450
Law Access - 1300 888 529

Disability Gateway - 1800 643 787

National Relay Service (Voice Relay)
- 1300 555 727

TTY (Speak and Read, Type and Read and
Type and Listen) - 133 677

Thisfact sheethasgeneralinformationaboutdiscriminationand there are exceptionsto the law.
Please contact usifyou have questions aboutdisabilitydiscrimination oryou would like
information abouthowto make a complaint.

Anti-Discrimination NSW Postage Address

Enquiries Locked Bag 5000

P tta NSW 2124
Phone: 02 9268 5544 arramatta

Free call: 1800 670 812 Website
Email: complaintsadb@justice.nsw.gov.au

antidiscrimination.nsw.gov.au
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