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Age discrimination

Whatis age discrimination?

Age discriminationiswhenyou have been
treated unfairly because:

e ofyourage
e you aretherelative, friend orcolleague of
someone of aparticular age.

Indirectdiscriminationisalsoagainstthe law.
Thisiswhenarule orrequirementisthe same
for everyone but unfairlyaffects people ofa
particular age or age group, and is not
reasonablein the circumstances.
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Where is age discrimination
againstthe law?

Age discriminationisagainstthe lawin certain
public places, including:

o workplaces, suchas whenyouapply fora
job orwhile you are at work

e employmentagencies, such aswhenyou
userecruitmentcompanies

e whenyou access goodsand services, such
as whenyou go shopping, doyourbanking or
access medicalservices

o state education, such as whenyouapply for
studyand during yourstudies

e accommodation, suchaswhenyou rent
accommodation

¢ industrial organisations, such as
membership ofaunion

e qualifying bodies, suchasan institute which
issues qualifications

e at registered clubs, suchas whenyoutry to
enterorjoina club that sellsalcohol or has
gambling machines.
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What can | doif | experience age
discrimination?

Ifyou think thatyou have experienced age
discrimination, you can first try speaking to the
personororganisationresponsible to letthem
know you have been treated unfairly. If you
don'tfeelcomfortable doing this, orifitisn’t
appropriate, you can contact usto make a
complaintof discrimination. You can write your
complaintinyour language, and we willhave it
translated for free into English. If writing your
complaintis difficult, you can contact usto
discuss otherways to submityourcomplaint.

You can contact ourenquiry service if you need
more information orare unsure if you have
experienced age discrimination.

Useful contacts

Translating and Interpreting Service - 131450

Law Access - 1300 888 529

Thisfact sheethasgeneralinformationaboutdiscriminationand there are exceptionsto the law.
Please contact usifyou have questionsabout age discrimination oryou would like information

abouthowto make a complaint.

Anti-DiscriminationNSW
Enquiries

Phone: 02 9268 5544
Free call: 1800 670 812
Email: complaintsadb@justice.nsw.gov.au
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Postal address

Locked Bag 5000
Parramatta NSW 2124

Website

antidiscrimination.nsw.gov.au
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