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52 Martin Place

Sydney NSW 2000

Dear Attorney

In accordance with section 122 of the Anti-Discrimination
Act 1977 (NSW), Anti-Discrimination NSW presents its Annual
Report covering the period 1July 2023 to 30 June 2024.

Yours sincerely

R Ao

Helen McKenzie
President

Acknowledgement
of Country

We acknowledge Aboriginal people as the First
Nations Peoples of NSW and pay our respects to
Elders past, present and future. We acknowledge the
ongoing connection Aboriginal people have to this
land and recognise Aboriginal people as the original
custodians of this land.
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You may copy, distribute, display, download and
otherwise freely deal with this work for personal,
educational or government purposes if you attribute
Anti-Discrimination NSW as the owner. However,
you must obtain permission if you wish to (a) charge
others for access to the work (other than at cost),
(b)include the work in advertising or a product for
sale, or(c) modify the work.
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From the President

It has been another busy and productive year for
Anti-Discrimination NSW (ADNSW) as we continued to
administer the Anti-Discrimination Act 1977 (NSW) and
strive to eliminate discrimination in NSW.

In ayear that saw the Voice Referendum and world events
that continue to impact many in our communities, it was
more important than ever to promote respect and equality
for all. ADNSW continued to strongly condemn violence or
hatred within the community and spread the word about
our free services available for anyone who experiences
discrimination or vilification in NSW.

In November 2023, changes to the Anti-Discrimination
Act 1977 came into effect, extending laws prohibiting
vilification on the grounds of race, homosexuality,
transgender status or HIV status, to also cover religious
belief, affiliation or activity.

We also welcomed the news that LGBTQ+ conversion
practices will be banned in NSW, with new laws passed in
March 2024. The ban will come into force in April 2025 and
will outlaw damaging practices that attempt to change or
suppress a person’s sexuality or gender identity.

We made our preliminary submission to the NSW Law
Reform Commission review of the Anti-Discrimination Act
1977. We look forward to the next stages of this important
review to bring our state’s legislation up to date with anti-
discrimination laws in other jurisdictions, and in step with
contemporary practices and community expectations.

We continued to work closely with anti-discrimination

and human rights bodies across Australia through our
membership of the Australian Council of Human Rights
Authorities (ACHRA). The ACHRA Conference and

biannual ACHRA meetings provided valuable opportunities
to discuss issues of common concern and endorse
important statements.

ADNSW was proud to be an event partner for the Australian
Human Rights Commission’s Free + Equal Conference

in Sydney in June 2024. Diverse leaders, experts and
advocates came together for this landmark national forum,
helping to build support for a much-needed reform of
Australia’s human rights legislative framework.
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This year, | had many valuable opportunities, including:

«  being part of the SafeWork NSW Respect at Work
Advisory Group, a multi-agency group working to
address sexual harassment in NSW workplaces

- representing ACHRA at the national Respect@Work
Council

-  participatingin the Sydney Lord Mayor's LGBTIQA+
Safety Summit

- joining a panel about inclusion, cohesion and
anti-racism at Western Sydney Community Forum’s
WALU Western Sydney Anti-Racism Week
Leadership Forum

« joining a panel at the Multicultural NSW Regional
Engagement Program Annual Summit speaking about
community resilience, legislative change and the
importance of reporting discrimination and vilification.

I would like to take this opportunity to thank all the members
of the ADNSW Board for their enthusiasm, dedication and
support. InJanuary 2024, we farewelled two long-serving
members, Melissa Monteiro and Trevor Robertson. | thank
them both for their valuable contributions over their tenure
as Board members. In March 2024, we welcomed the
appointment of two new members, Elena Katrakis and
Associate Professor Derya Iner, joining Joanna Davidson
who has served on the Board since 2019.

I would also like to particularly thank our Executive Manager
Mia Zahra, and Jackie Lyne who acted in the Executive
Manager role for almost six months, for their leadership.
Thanks also to all the staff of ADNSW for their hard work and
ongoing commitment to making a positive difference to the
lives of vulnerable people in NSW.

| also thank the NSW Attorney General, the Hon. Michael
Daley MP for his support and encouragement.

It isan honour to serve as President of ADNSW and | look
forward to continuing our work together towards our vision
of adiscrimination-free NSW.

Helen McKenzie
President
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From the
Executive Manager

It has been another busy year for ADNSW, with many
highlights and achievements. We continued to deliver
high-quality services, answering enquiries, resolving
complaints, raising awareness about discrimination

and its impacts as well as the law and its protections,
determining applications for exemptions and contributing
to public policy.

I would like to thank our staff for their ongoing dedication
to the work of ADNSW, which has continued to increase in
complexity as well as volume.

In 2023-24, we continued to be guided by our Strategic
Plan for 2023—26 to focus our efforts and resources on
influencing change, resolving enquiries and complaints and
granting exemptions, raising awareness of our services and
investing in staff.

This year, we:

« answered 3,193 enquiries

« received 1,536 complaints

« granted 65 exemptions

«  provided advice, comments and submissions on a range
of issues.

We continued to:

« make our services more accessible, inclusive and
customer-focused

«  broaden the reach of our communications, including
social media

«  provide culturally safe information and support to
Aboriginal and Torres Strait Islander people and
communities

« raise awareness about discrimination and our services,
with priority areas including people in regional
areas and people with disability, culturally diverse
communities, youth and LGBTIQA+ people.

From the Executive Manager

In 2023-24, we again took many opportunities to reach and
engage with diverse people, organisations and communities
across NSW through projects, partnerships, meetings and
community events. Highlights included:

« signing a three-year extension to our memorandum
of understanding with the Play by the Rules initiative
affirming our commitment to fair, inclusive and
safe sport

« joining the NSW Government LGBTIQ+ Cross Portfolio
Committee and NSW Government Future Women Jobs
Academy working group

- participating in the UN Women Australia and Westpac
Gender Equality Roundtable.

We continued to build strong connections with other
government agencies and departments, to support and
collaborate where we have shared objectives. In 2023-24,
this included the NSW Public Service Commission, Women
NSW, SafeWork NSW, Advocate for Children and Young
People and Office for Regional Youth among others.

Other highlights of our work in 2023-24, detailed later in this
report, included the publication of two research reports

in our Inclusive Recruitment Project, and the addition

of written case studies and podcasts to our Workplace
Adjustment Series.

| would like to thank our President and members of

the Board for their continued support, expertise and
commitment to ensuring ADNSW plays a vital role in
eliminating discrimination and promoting equality and equal
treatment for everyone in NSW. | look forward to continuing
to work with the ADNSW Board and staff in 2024-25 to make
NSW a safer, fairer and more inclusive place for all.

A special thank you to Jackie Lyne who acted in the
Executive Manager role while | was on a secondment to the
Department of Community and Justice’s Women, Family and
Community Safety Directorate.

Mia Zahra
Executive Manager
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Highlights 2023-24

Workplace adjustments
case studies and podcasts

In December 2023, to coincide with International Day

of People with Disability, we launched 12 written case
studies as part of our Workplace Adjustments Series,
adding to the podcasts and videos published in 2022. To
mark World Accessibility Awareness Day in May 2024, we
launched four new podcasts.

These diverse personal stories have increased awareness
of employee and employer rights and responsibilities.
They show how simple, inexpensive workplace
adjustments can not only be lifechanging for people with
disability, but benefit employers and workplaces too.

The resources were widely promoted and have attracted
interest and positive feedback, with 4,767 website views
in 2023-24 and almost 400 podcast downloads.

20 .
:\“ J:’, Anti-Discrimination
’,}.«L@—’ New South Wales

New podcasts added to
Workplace Adjustments Series
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Inclusive recruitment research

In September 2023, we launched the findings of an
inclusive recruitment research project into how public
service recruitment processes are experienced by people
from diverse cultural backgrounds.

We published a literature review research paperin
December 2023, and proudly launched a report on
Barriers and enablers of recruitment for people from
culturally and linguistically diverse backgrounds in
time for International Day for the Elimination of Racial
Discrimination in March 2024.

We presented the research in June 2024 at the
Department of Communities and Justice Refugee Week
event and the NSW Public Service Commission’s CALD
and Multicultural ERG Chairs meeting. We are now
working on the next stage, to codesign a tip sheetand a
series of short videos for hiring managers.

[t | .|

| DC) Refugee Weelgiilint 2024

Hosted by DCJ M|

| -
4
'

ADNSW staff holding the research report, with Department
of Communities and Justice colleagues at the Refugee
Week event.
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Free + Equal Human Rights Conference

ADNSW was proud to be an event partner for the Free +
Equal Conference in Sydney presented by the Australian
Human Rights Commission in June 2024.

This historic forum featured an impressive line-up of
speakers and sessions. It was a unique opportunity to
hear from more than 50 diverse leaders, experts and
advocates from across Australia and to focus on a future
where everyone's rights are protected.

As part of the partnership, ADNSW had a stall at the
event, which allowed us to answer enquiries and make
numerous connections.
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ADNSW staff at the Free + Equal Conference.

Highlights 2023-24

The Voice referendum resilience

In the lead-up to the Voice referendum in October 2023,

we worked to support community resilience and raise
awareness about the support available if someone
experienced racial discrimination or vilification. We launched
our free 6 ways to look after yourself and mob during The Voice
referendum debate pocket guide in June 2023, which was
developed in partnership with 13YARN.

In July 2023, we mailed more than 20,000 pocket guides and
posters to Aboriginal land councils, Elders groups, youth
groups, Aboriginal medical services, Aboriginal Child and
Family Centres, public libraries and MP offices across NSW.

In August 2023, we launched a short, animated version
featuring the voices of Aboriginal actors Angeline Penrith and
Billy McPherson.

Our referendum resilience webpage was visited more than
6,900 times in 2023-24 and the animation was viewed more
than 800 times.

™ ways tolookafter

gy yourself and
'\5 mob during

(The Voice]

Y, Anti-Discrimination
Y New South Wales

Debbie Nguyen(ADNSW), Angeline Penrith, Louise Meek (eegenda)
and Billy McPherson.
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About the
Anti-Discrimination
Board of NSW

Anti-Discrimination NSW Annual Report 2023-2024

The Anti-Discrimination Act 1977 (NSW)(the Act)
established a five-member statutory board, including the
President, called the Anti-Discrimination Board of NSW.
The Board members are appointed by the Governor of NSW.

The President exercises the functions prescribed in the
Act in relation to complaints.

The Board's functions under the Act include, for the
purpose of eliminating discrimination and promoting
equality, to:

« carryoutinvestigations, research and inquiries
relating to discrimination

- raise awareness about discrimination and the
achievement of equal rights

» consult with stakeholders to improve service delivery
to diverse communities

- review state legislation.

As at 30 June 2024, one Board member position was vacant.
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Members of the Board

Board members

President

Helen McKenzie, an experienced employment lawyer and
business leader, was appointed President of the Board
with effect from 21 February 2022. Ms McKenzie brings a
wealth of experience to the role, having practised as an
employment and discrimination lawyer for over 30 years
including as a partner of global law firm Ashurst for more
than 20 years.

Joanna Davidson is a barrister at Sixth Floor Selborne
Wentworth Chambers who specialises in public law.
Previously she served as Counsel Assisting the NSW
Solicitor General and Crown Advocate, and was also a
director and Co-Chair of the Inner City Legal Centre. She
has served on the ADNSW Board since 2019.

Elena Katrakis is the Chief Executive
Officer(CEQ) of Carers NSW, the peak
body for family and friend carers in the
state. She has extensive experience
spanning many years in housing, home-
lessness, health and mental health
services since her early careerasa
social worker. She was appointed to
the ADNSW Board on 28 February 2024
for three years.

About the Anti-Discrimination Board of NSW

Melissa Monteiro is the CEQ of
Community Migrant Resource

Centre and has more than 30 years of
experience in the community sector.
Melissa is also Chair of the Settlement
Council of Australia, and Executive
Board Member of the Police and
Multicultural Advisory Council. She
served on the ADNSW Board from
August 2017 until January 2024.

Derya Iner is an associate professor and research
coordinator at the Centre for Islamic Studies at Charles
Sturt University, focusing specifically on Islamophobia
within the broader context of religious discrimination,
racism and hate crimes in Australia and the West. She has
along track record of building productive and enduring
relationships with non-government and government
agencies and works closely with Muslim community
organisations. She was appointed to the ADNSW Board on
28 February 2024 for three years.

Trevor Robertson is the Managing
Director of Capital Knowledge. Trevor
was a First Assistant Secretary of the
Federal Attorney General's Department.
Current directorships include Wesley
College Sydney University Council.

He served on the ADNSW Board from
August 2017 until January 2024.
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About
Anti-Discrimination
NSW
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The President and the Board are supported in their
functions by the staff of ADNSW, who are employed by the
NSW Public Service within the Department of Communities
and Justice.

To work towards eliminating discrimination and promoting
equality and equal treatment for everyone in NSW, we:

e answerenquiries

« investigate and resolve complaints, including through
conciliation

« raise awareness about discrimination and its impacts

« determine applications for exemptions from the Act

« contribute to public policy about discrimination issues.

Accessible and inclusive services

We are committed to ensuring our services and information
are available to everyone. This includes people with
disabilities and people from culturally and linguistically
diverse (CALD) communities.

Anyone who needs an interpreter can contact us free of
charge through the Translating and Interpreting Service
(TIS National). Anyone who is Deaf or finds it hard to hear or
speak to hearing people on the phone can contact us free
of charge through the National Relay Service (NRS).

The Act specifies that complaints of discrimination

must be in writing. We accept complaints written in any
language, including braille, and Auslan users can provide a
video describing their complaint. We arrange translation
and transcription.

Our website offers information and a complaint formin 29
community languages. Our explainer videos are in English,
Auslan and a range of translated languages.
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Management and structure

ADNSW structure as of 30 June 2024

President & Board

Executive Manager

Executive Support Officer

Enquiries & Governance & Communications & Strategic
Conciliation Advice Engagement Operations
Enquiries and Conciliation Staff profile

The ADNSW Enquiries and Conciliation team answers
enquiries and investigates and resolves complaints about
discrimination, including through conciliation.

Governance and Advice

The ADNSW Governance and Advice team undertakes
research and provides advice to the President, Board
and government on discrimination issues and policy,
including through submissions on proposed changes

to the law. It assesses and processes applications for
exemptions from the Act. It also manages any litigation
involving ADNSW and responds to applications under the
Government Information (Public Access) Act 2009.

Communications and Engagement

The ADNSW Communications and Engagement team
develops and delivers community engagement and
communication strategies including our website and
social media. It also provides outreach to Aboriginal and
Torres Strait Islander communities.

Strategic Operations

The ADNSW Strategic Operations team provides
corporate business services, including financial, health
and safety, human resources and IT support.

About Anti-Discrimination NSW

As at 30 June 2024, we had 31 people employed in a range
of full-time and part-time positions.

Our full human resources and workforce diversity
information is reported through the Department of
Communities and Justice.
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Agreements and partnerships

Australian Council of Human Rights Authorities (ACHRA)

ADNSW continued to be an active member of ACHRA,
which includes all the state, territory and federal human
rights and anti-discrimination authorities.

Play by the Rules

In July 2023, we signed a three-year extension to our
memorandum of understanding with the Play by the
Rules initiative, affirming our shared commitment to fair,
inclusive and safe sport.

Play by the Rules provides information, resources, media
campaigns and online learning. It was developed through
collaboration between the Australian Sports Commission,
Australian Human Rights Commission and all state and
territory agencies responsible for sport and recreation,
equal opportunity and anti-discrimination.

Anti-Discrimination NSW Annual Report 2023-24

Legal Aid NSW

We continued our arrangement with Legal Aid NSW,
which we entered into in 2016, that allows us to refer
eligible ADNSW clients to them for an independent, free
legal advice service.

NSW Ombudsman

We continued our information sharing and complaint
referral agreement with the NSW Ombudsman, which
started in January 2022. This agreement helps ensure
there is no ‘wrong door’ for clients, and that complaints
are investigated or otherwise resolved in the most
effective manner.
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Answering enquiries

Disability is the most
common type of
discrimination enquired
about, followed by race.

Answering enquiries

Our free enquiry service responds to telephone and written
enquiries, most received by email or through the online form

on our website. We provide general information about the
protections in the Anti-Discrimination Act 1977 (NSW), about the
complaints process, and when appropriate we also refer people
to other services including Legal Aid NSW.

Enquiries received in 2023-24

In 2023-24, our enquiry service responded to 3,193 enquiries, up
from 2,560 in 2022-23 and even higher than 2021-22 when the
number was inflated by COVID-related enquiries.

Of these, 2,623(82%) were made by phone while 532 were written
enquiries, mostly by email and webform.

We received 175 enquiries from people who identified as Aboriginal
or Torres Strait Islander. This represents 5.5% of all enquiries
received, however as we only record this identification if it is
offered, the true figure is likely to be higher.

Disability remained the most common type of discrimination
enquired about, with 818 enquiries in 2023-24(25.6% of enquiries)
compared to 684 (26.7% of enquiries) in 2022-23. This ground has
consistently accounted for the highest number of enquiries since
2007. Of these disability discrimination enquiries, 40.8% were in
relation to the provision of goods and services (up from 40.2% in
2022-23) while employment accounted for 29.8%, education for
9.9% and accommodation for 9.0%.

Race discrimination was the second most common type of
discrimination referred to in enquiries, with 555 enquiries (17.4%
of all enquiries we received, up from 14.3% in 2022-23). Of these,
41.8% related to employment (down from 46% in 2022-23)and 35%
related to the provision of goods and services.

Sex discrimination (which includes pregnancy and breastfeeding)
was the third most common ground with 184 enquiries (down from
200in 2022-23), mostly in employment.

For data about all enquiries, see Appendix 1: Enquiries by type of
discrimination and public area 2023-24.
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Investigating and
resolving complaints

Anti-Discrimination NSW Annual Report 2023-24

The Act defines the matters that can be the subject of a valid
complaint. A complaint can be declined at any stage of the
process for a range of reasons set out in the Act.

Following acceptance, a complaint is allocated to an ADNSW
conciliation officer who investigates the complaint through contact
with the complainant and, if appropriate, the respondent (the person
or organisation complained about). The officer is impartial and does
not act as an advocate for either party.

Our administrative investigation relies on the parties supplying
information about the allegations. We do not have the power to
examine witnesses or determine the authenticity of documents. We
cannot make findings of fact or law.

We assist people to resolve disputes under the Act through informal,
alternative dispute resolution. We help people to resolve disputes
affecting their daily lives, including employment, housing, education,
health services, and goods and services.

If acomplaint that has been accepted is not resolved, it may be
referred to the NSW Civil and Administrative Tribunal (NCAT) for a
decision.

14



Our complaints process

ADNSW receives the complaint

' I

The complaint appears to be covered by the law The complaint is clearly not
covered by the law

The complaint is accepted for investigation
and allocated to a complaints officer

'

The complaints officer investigates the complaint —

The complaint is declined

The complaint does not appear to involve
unlawful discrimination

' ;

The complaint appears to be The complaint is declined. The complainant may
covered by the law apply to the NSW Civil and Administrative Tribunal.

'

A Conciliation Officer assists the parties to resolve
the complaint by agreement. This might involve a
conciliation conference.

I

The complaintis not resolved

'

The complaint may be referred to the
NSW Civil and Administrative Tribunal

The complaint is resolved

The Tribunal hears arguments

and evidence and makes a
decision that is legally binding

Investigating and resolving complaints 15



Number of complaints
received this year

1,086

Anti-Discrimination NSW Annual Report 2023-24

Conciliation

Conciliation is a process that allows complainants and respondents
to tell their stories, listen to each other, and negotiate a mutually
agreed outcome. An ADNSW conciliation officer helps the
participants explore ways and options to resolve the issue. As

part of the process, we may conduct a conciliation conference by
phone, video or in person. Conciliation can also be done without

a conference, with the officer exchanging writtten information
between the participants.

Complaints received in 2023-24

We received 1,536 complaints this year, down from 1,833 last year.

Disability discrimination continues to be the most common ground
for complaints, accounting for 493(32.1%) this year. Of these, 226
were in the provision of goods and services and 180 in employment.

Race discrimination was the second most common ground
of discrimination raised in complaints. We received 261 race
discrimination complaints(17.0%) compared to 306 (16.7%) in
2022-23.

Sex discrimination (including pregnancy and breastfeeding)
complaints accounted for 8.5% of complaints in 2023-24, down from
9.3% last year.

We also received 81 complaints of sexual harassment, down from
97. Most sexual harassment complaints continued to relate to the
workplace.

This year, the area of public life most complained about was
employment (618 complaints or 40.2%) closely followed by the
provision of goods and services (592 complaints or 38.5%).

The most common grounds for complaints in the provision of goods
and services were disability (38.4%)and race (22.1%).

Employment was still the most common area for complaints on the
ground of sex, as well as sexual harassment complaints.

For data about all complaints, see Appendix 2: Complaints by type
of discrimination and public area 2023-24.
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Figure 1: Most common complaints by type of discrimination 2023-24

Disability
discrimination

2
Victimisation 1 3 . 3 O/O

8.5% 4 279% Grounds not

covered under
the Act

® @ Other
discrimination
Sex

discrimination includes age discrimination, sexual harassment, carer’s

responsibilities, marital status, racial vilification,
transgender, homosexuality, aiding an unlawful act,
homosexual vilification, transgender vilification

*For detailed information, see Appendix 2: Complaints by type of discrimination and public area 2023-24.
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Complaints by Aboriginal and
Torres Strait Islander people

We do not ask people who lodge a complaint with us to disclose
their race, but when this information is offered or given as part
of a complaint, we record this.

In 2023-24, we handled 138 complaints from people who told
us they identify as Aboriginal or Torres Strait Islander, which
represents 9.0% of all complaints received. This compares to
159 complaints or 8.7% of complaints we received in 2022-23.

The most common type of discrimination raised was race
discrimination (50 complaints or 36.2%) followed by disability
(37 complaints or 26.8%). The most common areas of complaint
were employment (44.2%) followed by the provision of goods
and services(33.3%).

For detailed information, see Appendix 2A: Complaints
by Aboriginal and Torres Strait Islander people by type of
discrimination and public area 2023-24.

Complaints finalised in 2023-24

We work to provide an effective and efficient complaint handling
service, prioritising urgent complaints and finalising them as
quickly as possible. A finalised complaint is one that is resolved,
referred to NCAT, declined, withdrawn or abandoned.

In 2023-24, we finalised 214 complaints (13%) within three
months of receipt, 1,604 complaints (96 %) within 12 months and
99% of complaints within 18 months of receipt.

We give priority to complaints where someone’s current
employment or housing may be at risk and these are generally
finalised more quickly.

Table 1: Outcome of complaints finalised in 2023-24

Outcomes Number Percentage
Settled (before, at or after conciliation) 250 15.0%
Referred to NCAT 166 9.9%
Declined after assessment - s89B 415 24.9%
Declined after investigation - s92 149 8.9%
Declined after investigation and referred to NCAT 91 5.4%
Withdrawn - s92B 293 17.5%
Abandoned - s92C 306 18.3%
Total 1,670 100%

Anti-Discrimination NSW Annual Report 2023-24

Service complaints

We welcome feedback including complaints about the
quality of our services and are committed to continuous
improvement. We received 12 service complaints this year.
All were complaints about decisions we made in accordance
with our legislation or disagreement with the procedures
we follow. All were handled in line with Department of
Communities and Justice policy and procedures.
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Raising awareness

We provide Aboriginal and
Torres Strait Islander outreach
and focus on other identified
priority areas for community
engagement including
disability, multicultural, carers,
young people and LGBTIQA+.

Raising awareness

Our community engagement team connects and works with
diverse groups in the community to raise awareness about unlawful
discrimination, its impacts and the services available to help people
who experience it.

We provide Aboriginal and Torres Strait Islander outreach and
focus on other identified priority areas for community engagement
including disability, multicultural, carers, young people and
LGBTIQA+.

In2023-24, we increased the profile of ADNSW with relevant
government agencies and peak community and industry networks,
including through attending and presenting at a range of Aboriginal,
multicultural, disability, youth and LGBTIQA+ interagency meetings.

We continue to have an active and visible presence at key
community events, such as the NSW Seniors Festival Expo and
Carers Day Out Sydney. In 2023-24, we were involved in a wide range
of in-person and online events, including conferences, workshops,
training sessions and webinars.

We have particularly been working to raise our profile in

regional areas. In 2023-24, we focused on linking to established
regional initiatives, including Multicultural NSW, Department

of Communities and Justice, Legal Aid NSW, Department of
Customer Service, NSW Fair Trading, Service NSW and SafeWork
NSW regional initiatives.

Aboriginal and Torres Strait Islander outreach

Increasing First Nations community access to our services is

a priority. We partner with community organisations and seek
opportunities to raise awareness in Aboriginal and Torres Strait
Islander communities across NSW about rights and responsibilities
under the Anti-Discrimination Act 1977.

We offer culturally safe advice and support to Aboriginal and Torres
Strait Islander people with discrimination enquiries and complaints.

In 2023-24, we continued to play an active role in the Good Service
Mob, a collaboration of staff from complaint-handling agencies who
help Aboriginal and Torres Strait Islander people understand their
rights as consumers, and the services available to them. In June
2024, ADNSW coordinated Good Service Mob visits to Batemans
Bay, Bega and Wallaga Lake.

ADNSW regularly attends the Community Corrections Facing the
Future with Strength and Hope hub at Minto. The community hub for
Aboriginal and Torres Strait Islander families who have connections
with Corrective Services NSW offers a safe place to have ayarn and
access services.

In February 2024, we visited the Dubbo region with the Energy
and Water Ombudsman NSW (EWON)for their Bring Your Bills Day
community sessions. ADNSW is part of EWON's Reconciliation
Action Plan working group.

We worked on a capacity building project, to identify and train
Aboriginal-controlled organisations to assist people to lodge
complaints with ADNSW. We have developed a training package and
are working with more than 20 Aboriginal land councils and advocacy
services across the state.

We participated in a range of stakeholder and interagency meetings,
including Western Sydney Koori Interagency, Department of
Customer Service's Better Regulation Division Aboriginal Community

Voice Network and Aboriginal Workers Circle Inner West.
19
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In January 2024, we had a stall at the annual Yabun Festival, the
largest one-day gathering and recognition of Aboriginal and Torres
Strait Islander cultures in Australia. We were also part of the
annual Western Sydney Elders Olympics in September 2023 and
Koolyangarra Aboriginal Family Fun Day in May 2024.

Our 6 ways to look after yourself and mob during The Voice
referendum debate resilience resource continued to attract
attention and positive feedback right through until after the
referendum in October 2023. Our referendum resilience webpage
was visited more than 6,900 times. See Highlights 2023-24 on
page 7 for details.

People with disability

Addressing disability discrimination in employment and in the
provision of goods and services continues to be a high priority.

We continued work on our Workplace Adjustments Series,
publishing 12 case studies in December 2023 and four new podcasts
in May 2024. See Highlights 2023-24 on page 6 for details.

We started working on a project to understand more about disability
discrimination in goods and services, which is the most common
area for enquiries and complaints. In June 2024, we finalised a
survey to capture the experiences of people with disability, carers
and organisations that support people with disability, and planned
focus groups in collaboration with disability sector organisations.
In2023-24, we received 334 enquiries and 226 complaints about
disability discrimination in goods and services.

We presented at a range of meetings and events including the NSW
Fair Trading's Disability Community Voice Network meeting and the
Public Service Commission’s BENconnect forum.

Multicultural communities

We work with diverse community groups, community leaders
and organisations across NSW to raise awareness of anti-
discrimination laws and available services and resources.

In December 2023, we presented at a community forum on
responding to racism in Rockdale, Sydney. In February 2024, the
President joined a panel speaking about inclusion, cohesion and
anti-racism at Western Sydney Community Forum’'s WALU Western
Sydney Anti-Racism Week Leadership Forum. In February 2024, we
were answering questions and advising about our services at the
popular Lunar New Year Carnival in Rhodes.

In April 2024, we participated in an Anti-Racism Forum presented
by Randwick City Council and Bayside Council. In May 2024, we
were at the Multicultural Communities Expo in Newcastle. We

were invited to present at a Reporting Discrimination and Hate
Crimes session in June 2024 in partnership with the NSW Police
Engagement and Hate Crime Unit and Wagga Wagga Council. We
had a stall at the inaugural Multicultural NSW Regional Engagement
Program Annual Summit in Wollongong in June 2024, and our
President participated in a panel discussion at the event.

Our website includes information and forms available in 29
community languages. Our community languages pages were viewed
approximately 8,300 times in 2023-24, with the most popular being
the Arabic, Chinese, Vietnamese and Italian webpages.

This year, we expanded our in-language resources to include
new community languages specifically targeted towards refugee
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We know that equity and
discrimination are among

the top concerns reported by
young people in NSW (Mission
Australia Youth Survey 2023).

Raising awareness

communities. Information about our services, including translated
complaint forms, is now available in Ukrainian, Tamil and Amharic
and our explainer videos, An Overview of Anti-Discrimination NSW
and The Complaint Process at Anti-Discrimination NSW, were
translated into Dinka, Dari, Kurdish-Kumunji, Karen, Rohingya,
Burmese and Swahili.

Our Inclusive Recruitment Research Project to help understand
the experiences and barriers faced by CALD communities in
recruitment and employment is one of our 2023-24 highlights -
see page 6 for details.

Young people

We know that equity and discrimination are among the top
concerns reported by young people in NSW (Mission Australia
Youth Survey 2023).

We raise awareness among younger people of their rights and
responsibilities under the Act. We engage and consult with young
people, international students, local councils, youth agencies and
youth sector workers. We run youth workshops and work closely
with the Advocate for Children and Young People and their Youth
Advisory Council, as well as the Office for Regional Youth and their
Youth Taskforce.

In February 2024, we were at Macquarie University and
Meadowbank TAFE sharing information about our services with
new and international students.

In May 2024, we joined the Department of Customer Service and
Office for Regional Youth in Coffs Harbour for Youth Life Skills
workshops and a Careers Expo.

This work helps us to understand young peoples’ experiences of
discrimination, as well as the resources they need from us and
how they prefer to access them.

LGBTIQA+ communities

In 2023-24, ADNSW received 26 complaints of homosexual
discrimination (down from 34 in 2022-23) and 24 complaints of
transgender discrimination (up from 19 in 2022-23), as well as 12
complaints of homosexual vilification (down from 25 in 2022-23)
and three complaints of transgender vilification (down from 21in
2022-23).

ADNSW consults with community and other stakeholders to
understand the discrimination issues that people face because
of their homosexuality or transgender status and helps to ensure
that services and organisations are inclusive and respectful. In
2023-24, we provided insights and stakeholder feedback to an
Australian Human Rights Commission national project to map
threats to trans and gender diverse human rights. Throughout
the year, we worked with a range of organisations and community
groups, including Rainbow Families (a voice for lesbian, gay,
bisexual, transgender and queer parents and their kids); Twenty10
(supporting young LGBTIQA+ people)and leading HIV and LGBTO+
health organisation ACON.

We help raise awareness of anti-discrimination law and services
at events, interagency meetings, workshops and training courses.

In February 2024, our President presented at the LGBTIQA+ Safety
Summit hosted by the Lord Mayor of Sydney.
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The Sydney Gay and Lesbian Mardi Gras Festival was again a huge
celebration of diversity. ADNSW shared in the disappointment
when the annual Fair Day event planned had to be cancelled,
however we look forward to being able to set up our stall again at
next year's event.

To mark International Day Against LGBTQIA+ Discrimination
(IDAHOBIT), we participated in panel discussions hosted by the
NSW Public Service Commission and the Canterbury Bankstown
LGBTO+ Inclusion Network.

Carers

Itis against the law in NSW to treat someone less favourably than
others at work because of their responsibilities as a carer. The law
protects people who support or care for their child(including a
stepchild, adopted child or foster child), a child or adult for whom
they are a guardian, or a family member.

In 2023-24, we received 51 complaints of carer’s discrimination in
employment (up from 28 in 2022-23). We work with Carers NSW to
provide information, education and training to support carers.

In October 2023, during National Carers Week, we had a stall at
the annual Carers NSW Carers Day Out in Redfern. Despite the
rain and wind, many carers and people from the local community
attended. We also featured young and adult carer stories in the
October edition of our newsletter Equal Time.

Communications

We are committed to educating people about anti-discrimination
legislation so they can recognise discrimination and know where
toreportit.

We use a range of digital and traditional channels to:

« inform, connect and engage with diverse communities
across NSW

«  promote the role, free services and activities of ADNSW

«  raise awareness of discrimination and its impacts

« influence attitudes and behaviour and promote equality and
equal treatment for everyone in NSW.

In 2023-24, these channels included:

« ourmonthly Equal Time newsletter

- website content including case studies and news stories
«  Facebook, LinkedInand X (Twitter) posts

+ mediareleases.

We continued to broaden our reach to more people in more areas
across the state - including in Aboriginal and Torres Strait Islander
and multicultural communities.

News and media

ADNSW was mentioned more than 400 times in online and print
publications this year, in connection with a range of initiatives,
issues and events.

Publications ranged from major national media including the ABC,
SBS TV, The Australian, Channel 9 News and MSN Australia, to
local news outletsin all areas across NSW and in other states and
territories. Our role and services were also covered in a diverse
range of multicultural, youth and targeted professional and
lifestyle publications.
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Website page views 2023-24

400,885

Raising awareness

Website

The ADNSW website is an important and trusted source of
truth for information about discrimination and the law for the
people of NSW.

In 2023-24, the website attracted 126,198 users (up 26 % from
2022-23) with 184,322 sessions and 400,883 page views.

The community language resources available on our website,
as well as our fact sheets, videos and growing collection of
case studies and podcasts were well used.

The top three most-visited pages (after our homepage) were:

1. Types of discrimination
2. Directand indirect discrimination
3. What is discrimination

Social media

Social mediais an important part of our communications and
engagement strategy, allowing us to reach a broad audience
at minimal cost.

Our social media pages and posts help us to connect with
diverse individuals, organisations and communities, to raise
awareness about discrimination law and ADNSW services,
resources and activities.

Our total followers increased to 5,286 in 2023-24 (from
4,911in 2022-23) with a total page and profile reach of
62,338 users.

We reqularly review the performance of our external
communications to help target our messages and services
effectively. After investigation, in 2023-24 we decided to stop
using X (formerly Twitter).

Monthly newsletter

We produced 12 editions of our email newsletter, Equal Time,
which included a range of interviews, case studies, news
and community resources. We ended the year with 1,380
subscribers, up slightly from 2022-23, and our average open
and click-through rates were above previous years.

23



Granting exemptions
and certifications

Exemptions and certifications

help to improve access to jobs,
programs, services or facilities
for certain groups of people.

Anti-Discrimination NSW Annual Report 2023-24

The Act makes certain types of discrimination in certain
public places against the law. It also sets out exceptions
where discrimination is allowed.

Exemptions and certifications help to improve access to jobs,
programs, services or facilities for certain groups of people.
Exemptions are generally granted when the proposed action
will promote equal opportunity for groups that experience
discrimination.

Exemptions - section 126

An exemptionis an approval granted under section 126 of
the Act, to help improve access to specific jobs, programs or
services for certain groups of people.

Exemptions generally relate to employment and recruitment,
for example, targeted jobs or recruitment programs for a
particular group already protected by the Act.

ADNSW continues to receive a high number of exemption
applications. In 2023-24, we received 77 applications for
exemptions, including seven applications to vary an existing
exemption. We received applications from the private sector,
government departments, local councils, universities and
non-government organisations.

We granted 65 exemptions during the financial year. Most
exemptions granted related to education, training and
employment of Aboriginal and Torres Strait Islander people
(48 exemptions or 74%) or of women (13 exemptions or 20%).

ADNSW also reviewed compliance reports on exemptions, to
monitor effectiveness.

Certifications - section 126A

Certification is an approval granted by the NSW Attorney
General under section 126A of the Act, certifying special
needs programs, activities or facilities that promote
access for certain groups of people affected by unlawful
discrimination. ADNSW manages applications and prepares
recommendations for the Attorney General to consider.

During 2023-24, we received five applications for
certification under section 126A and the Attorney General
granted four of these during the financial year.

For a full list of exemptions and certifications, see Appendix
3: Granted exemptions and certifications 2023-24.
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Advising government
about discrimination
ISSUES

Advising government about discrimination issues

ADNSW works closely with internal and external stakeholders
to raise awareness about discrimination and its impacts, and
to contribute to the development of public policy.

In 2023-24, we:

- provided feedback in response to ministerial questions
and correspondence

« provided advice on law reform and policy

« considered the impact of proposed laws

« made submissions and provided input on various issues.

We consulted with the Department of Communities and
Justice (DCJ)in relation to amendment of the Act to prohibit
religious vilification. The Anti-Discrimination Amendment
(Religious Vilification) Act 2023 came into force on 12
November 2023.

We continued to assist the NSW Law Reform Commission
inits review of the Anti-Discrimination Act 1977, including
making a formal submission in October 2023.

Together with DCJ, the Ministry of Health, Department of
Education and Multicultural NSW, ADNSW collaborated

as part of a working group in relation to the government’s
election commitment to ban LGBTO+ conversion practices.
On 22 March 2024, the NSW Parliament passed a bill

to ban these practices, which will take effect in 2025.
ADNSW continued to consult with DCJ and the Ministry of
Health in relation to the conversion practice ban and its
implementation.

We also made submissions to other law reform processes and
consultations:

« Legislative Assembly’s Standing Committee on
Parliamentary Privilege and Ethics on its review of the
Independent Complaints Officer (ICO) system

« Australian Human Rights Commission (AHRC) in relation
toits preliminary decision to refuse an application from
Carnival plc t/a Carnival Australia for an exemption under
section 44 of the Age Discrimination Act 2004 (Cth)

« Australian Human Rights Commission design of the Wiyi
Yani U Thangani Framework for Action for First Nations
Gender Justice and Equality and the establishment of a
First Nations Gender Justice Institute

« Australian Senate Community Affairs References
Committee’'s inquiry into issues relating to menopause
and perimenopause

«  Parliamentary inquiry into children and young people with
disability in NSW education settings

« Inquiry into the Equality Legislation Amendment
(LGBTIQA+) Bill 2023

«  NSW Law Reform Commission review into the
effectiveness of section 93Z of the Crimes Act (NSW)

« Inquiry into updating the standing orders to require
respectful behaviour in the Chamber

ADNSW regularly liaises with DCJ and other government
departments. This year, we participated in Public Service
Commission initiatives arising from the Respect@Work
Report, liaised with SafeWork NSW in relation to their Sexual
Harassment Response Pathways resource, and continued

to be an active member of the NSW Community Resilience
and Response Plan (COMPLAN) Committee, chaired by
Multicultural NSW.
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. . This year, our total cost of services showed an overspend
F' n a ﬂ C | a | re p O rt of $289,289, representing 6% of our budget. The overspend

was due to once-off costs upon vacating a site no longer
leased and an increase in employee related expenditure.

We made savings in telephone, travel, rates and
outgoings, and IT costs.

Table 2: Full year financials 2023-24

Anti-Discrimination Variance Variance

NSW $ %
Employee related 4,327,973 4,062,622 -265,351 1%
Other operating 520,051 695,843 175,792 25%
Depreciation and amortisation 51,673 77,359 25,786 33%
Total expenses 4,899,598 4,835,824 -63,774 -1%
Revenue 118 0 -118 0%
Total gain loss 225,633 0 -225,633 0%
Net cost of services 5,125,112 4,835,824 -289,289 -6%

ADNSW is a small statutory body that operates under the

PO | | Cy atteStatl O n S umbrella of the Department of Communities and Justice

(DCJ).

Several key support functions such as human resources,
internal audit and risk management, asset management
and information technology including cyber security are
managed for ADNSW by DCJ.

Anti-Discrimination NSW Annual Report 2023-24 26



Appendices




Appendix 1: Enquiries by type of discrimination and public area 2023-24
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Disability 244 334 74 81 9 5 71 818 25.6%
Sex —includes pregnancy .
and breastfeeding 131 34 0 2 6 1 10 184 5.8%
Sexual harassment 48 1 2 4 2 0 6 73  2.3%
Race 232 194 25 41 11 4 48 555 17.4%
Age 49 53 18 4 7 1 11 143  4.5%
Carer’sresponsibilities 87 3 90 2.8%
Homosexuality 21 24 3 3 0 0 6 57 1.8%
Transgender 14 16 2 0 0 1 5 38 1.2%
Victimisation 25 16 3 10 2 0 3 59 1.8%
Marital status 4 8 3 0 1 0 2 18 0.6%
Racial vilification 39 39 1.2%
Homosexual vilification 16 16 05%
HIV/AIDS vilification 2 2 0.1%
Transgender vilification 5 5 0.2%
Religious vilification* 18 18 0.6%
Aiding an unlawful act 0 1 0 0 0 0 1 0.0%
General enquiries 164 177 58 12 22 10 634 1,077 33.7%
Total 1,019 868 188 157 60 22 39 16 2 5 18 799 3,193 100%
% 31.9% 27.2% 5.9% 4.9% 1.9% 0.7% 1.2% 05% 0.1% 0.2% 0.6% 25.0% 100%
*Introduced 12 November 2023.
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Appendix 2: Complaints by type of discrimination and public area 2023-24
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Disability 180 226 26 47 3 3 8 493 32.1%
Sex —includes pregnancy .
and breastfeeding 70 47 5 4 1 0 3 130 85%
Sexual harassment 57 21 1 2 0 0 0 81 53%
Race 86 131 M 21 2 3 7 261 17.0%
Age 44 441 1 2 0 1 103 6.7%
Carer'sresponsibilities 51 5 56 3.6%
Homosexuality 12 9 3 1 0 1 0 26 17%
P Transgender 6 n 2 4 0 0 1 24 1.6%
o
E Victimisation 97 75 8 15 2 1 7 205 13.3%
E
fll Marital status 7 15 5 2 1 0 1 31 2.0%
©
8 Racial vilification 64 64 4.2%
>
Homosexual vilification 12 12 0.8%
HIV/AIDS vilification 0 0 0.0%
Transgender vilification 3 3 0.2%
Religious vilification™ 16 16 1.0%
Aiding an unlawful act 3 7 0 1 1 0 1 13 0.8%
Ground not covered 5 3 1 0 1 0 8 18 1.2%
Total 618 589 73 98 13 8 64 12 0 3 16 42 1,536 100%
% 40.2%38.3% 4.8% 6.4% 0.8% 05% 4.2% 0.8% 0.0% 0.2% 1.0% 2.7% 100%

*Introduced 12 November 2023.
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Appendix 2A: Enquiries and complaints by Aboriginal and
Torres Strait Islander people 2023-24

Enquiries by Aboriginal and Torres Strait Islander people 2023-24

Type of enquiry - .. Abor.iginaland Torre's. % of all enquiries
enquiries Strait Islander enquiries
Phone 2,623 135 5.1%
Written 532 18 3.4%
Face to face 38 22 57.9%
Total 3,193 175 5.5%

Complaints by Aboriginal and Torres Strait Islander people by type of discrimination and public area 2023-24
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Disability 13 17 4 2 0 1 37 26.8%
Sex—mcludespregnancy 7 1 0 0 0 0 8 5.8%
and breastfeeding
Sexual harassment 3 0 0 0 0 0 3 2.2%
Race 23 19 4 1 1 2 50 36.2%
Age 1 3 0 0 0 0 4  2.9%
Carer'sresponsibilities 3 0 3 2.2%
5
E=ll Homosexuality 0 0 0 0 0 0 0 0.0%
=
E Transgender 3 2 1 0 0 1 7 5.1%
@
g Victimisation 8 2 1 1 0 0 12 8.7%
a
=l Marital status 0 0 1 0 0 1 2 1.4%
Racial vilification 9 9 6.5%
Homosexual vilification 1 1 0.7%
Aiding an unlawful act 0 1 0 0 0 0 1 0.7%
Ground not covered 0 1 0 0 0 0 1 0.7%
Total 61 46 M 4 1 9 1 5 138 100%

% 44.2%33.3% 8.0% 2.9% 0.7% 6.5% 0.7% 3.6% 100%
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Appendix 3: Granted exemptions and certifications 2023-24

Granted exemptions

Organisation Description Sections Exemption
ACON Health To designate, advertise and recruit up to 5 positions 8, b1 Granted on 10/10/2023
Limited for Aboriginal and Torres Strait Islander persons only. forbyears
ALDI Stores To advertise, designate and recruit for women only 25, 51 Granted on 29/09/2023
(A Limited for executive manager level, managing director forbyears
Partnership) level, group director level and director level roles in
pursuance of a 40% workforce participation rate
for managerial and senior leadership roles and to
implement leadership development, mentoring and
networking programs for women only.
ALDI Stores To designate, advertise and recruit positions for 8, 51 Granted on 19/11/2023
(A Limited Aboriginal and/or Torres Strait Islander persons only, forbyears
Partnership) in pursuance of its goal of a 3% Aboriginal and Torres
Strait Islander workforce participation rate.
Anduril For the purposes of meeting legal obligations for 8,10, 51, Granted on 19/01/2024
Australia agreements and licences under the United States 52 forb5years
Pty Ltd International Traffic in Arms Regulations (ITAR)and
Export Administration Regulations (EAR).
Art Gallery To designate, advertise and recruit positions for 8,561 Granted on 15/03/2024
of NSW Aboriginal and/or Torres Strait Islander persons only for 10 years
in pursuance its goal of a 7% Aboriginal and Torres
Strait Islander workforce participation rate.
Aspire Homes To advertise, designate and recruit up to 50 positions 8, 51 Granted on 19/11/2023
Australia as Youth Workers and Team Leaders for Aboriginal and for 3years
Torres Strait Islander persons only.
Ausgrid To advertise, designate and recruit roles for Aboriginal 8,51 Granted on 24/07/2023
and Torres Strait Islander persons only in pursuit of for 3 years
a 3% Aboriginal and Torres Strait Islander workforce
participation rate.
Australian To advertise, designate and recruit roles for Aboriginal 8,51 Granted on 14/09/2023
Children’s and Torres Strait Islander persons only in pursuance for 10 years
Educationand ofuptoa?2% Aboriginaland Torres Strait Islander
Care Quality workforce participation rate.
Authority
Australian To designate, advertise, and recruit up to 3 faculty 8,10, 51 Granted on 11/06/2024
Institute of member positions per year for Aboriginal and Torres for 3years
Company Strait Islander persons only.
Directors
Australian Red To designate, advertise and recruit staff positions for 8,51 Granted on 12/12/2023

Cross Society

Aboriginal and/or Torres Strait Islander persons only,
in pursuance of its goal of a 7% Aboriginal and Torres
Strait Islander workforce participation rate.

for10 years
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Organisation Description Sections Exemption

Ballina Shire  To advertise, designate and recruit two positions 8,51 Granted on 06/09/2023
Council (Trainee Environmental Health Officer and Aboriginal for10 years

Cultural Heritage and Partnerships Officer) for

Aboriginal or Torres Strait Islander people only within

the Planning and Environmental Health Division of

Ballina Shire Council.

Bega Valley To designate, advertise and recruit up to five positionsfor 8, 51 Granted on 01/09/2023
Shire Council  Aboriginaland Torres Strait Islander persons only. forbyears
Blacktown To advertise, designate and recruit for two Trainee 8,51 Granted on 06/06/2024
City Council Environmental Health Officer roles for Aboriginal and for 10 years

Torres Strait Islander persons only.

City of Sydney To advertise, recruit and employ an Aboriginal and 8,51 Granted on 19/11/2023
Council or Torres Strait Islander person in the position of for5years
Workforce Officer - Aboriginal and Torres Strait
Islander Inclusion.

Cooperative To run leadership, career development and mentoring 25, 51 Granted on 31/05/2024
Rabobank UA  programs and initiatives for women only, for its IGNITE for10years

program.
Cricket To advertise, designate, and recruit up to 4 positionsin ~ 25,33,51 Granted on 13/12/2023
Australia its Match Referee Talent Pathway program for women for 3 years

only.
Fujitsu For the purposes of meeting legal obligations for 8,10,19,51 Granted on 21/11/2023
AustraliaLtd  agreementsand licences under the United States for 10 years

International Traffic in Arms Regulations (ITAR) and
Export Administration Regulations (EAR).

Gilgandra To advertise, designate, and recruit for the position 8,51 Granted on 20/11/2023
Shire Council  of a Trainee Coo-ee Heritage Centre Officer for forbyears
Aboriginal and/or Torres Strait Islander people only.

Griffith City To advertise, designate and recruit for the position of 8,51 Granted on 11/09/2023
Council Water and Wastewater Treatment Plant Operator and for 3years

Community Development Officer for Aboriginal and/or

Torres Strait Islander people only.

Homes North  To designate, advertise and recruit 6 trainees, and 8,51 Granted on 29/09/2023
Community 1Cultural Advisor - Client outcomes positions for forbyears
Housing Co Ltd Aboriginal and Torres Strait Islander persons only.

Hunter Medical To advertise, designate and recruit up to 5 positions 8, 51 Granted on 05/06/2024

Research for Aboriginal and/or Torres Strait Islander persons forbyears

Institute only.

HVTCPtyLtd Todesignate andrecruit: 8,25, 51 Granted on 26/09/2023
« 70 non-traditional trade traineeship and for4years

apprenticeship positions for women only
« 70 traineeship and apprenticeship positions for
Aboriginal and Torres Strait Islander persons only.
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Organisation Description Sections Exemption
Insurance To designate, advertise and recruit roles for 8, 51 Granted on 10/08/2023
Australia Aboriginal and Torres Strait Islander persons in forbyears, varied on
Group Ltd pursuance of a 3% workforce participation rate. 27/03/2024
JohnHolland  To advertise, designate and recruit positions for 8,51 Granted on 09/02/2024
Group Pty Aboriginal and/or Torres Strait Islander persons only, for10years
Ltd and John in pursuance of its goal of a 3% Aboriginal and Torres
Holland Pty Ltd Strait Islander workforce participation rate.
Jet Aviation An exemption granted with conditions attached 8,10, 51, Granted on 27/06/2024
AustraliaPty - for full details, see NSW Government Gazette 52 forbyears
Ltd 05/07/2024.
Joblink To: 8, 51 Varied on 06/09/2023
PlusLtd . designate, advertise and recruit 25 positions for
Aboriginal and Torres Strait Islander people only,
and
- designate, advertise and recruit 25 positions per
yearinits Indigenous Traineeship Program for
Aboriginal and Torres Strait Islander people only.
King & Wood  To advertise, designate and recruit up to 4 positions 8,51 Granted on 24/10/2023
Mallesons for Aboriginal and/or Torres Strait Islander persons forByears
only, inits First Nations Law Program.
Lockheed For the purposes of meeting legal obligations for 8,10, 51, Granted on 08/09/2023
Martin agreements and licences under the United States 52 forbyears
Australia International Traffic in Arms Regulations (ITAR)
Pty Ltd and Export Administration Regulations (EAR). For
details and conditions see NSW Government Gazette
15/09/2023.
Macquarie To advertise, facilitate and offer programs and 8,17, 51 Granted on 03/06/2024
University opportunities targeted to improve the educational for10years
and employment prospect of Aboriginal and Torres
Strait Islander persons across all its disciplines,
including but not limited to, educational support
programs, scholarships, awards for academic
excellence and contribution to culture on campus,
work-integrated internships, placements,
International Indigenous exchange programs,
fellowships, and bursaries to facilitate participation
in these activities.
Macquarie To offer, advertise and facilitate scholarships, 31A, 51 Granted on 10/08/2023
University prizes, mentorships, internship and traineeship for 10 years, varied on
(Macquarie opportunities for individuals who identify as women 05/12/2023
Business in the fields of: accounting, actuarial studies,
School) economics, business management and marketing,
and finance.
Maple-Brown To advertise and offer internships program for 25,51 Granted on 10/08/2023
Abbott Ltd women only. forbyears
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Organisation

Description Sections

Exemption

McCabes To advertise, recruit and employ up to 2 internships 8,51 Granted on 30/11/2023
Lawyers Pty per year for Aboriginal and Torres Strait Islander for 10 years
Ltd persons only.
McGrath To advertise, designate and recruit the positions of 8, 51 Granted on 05/03/2024 for
Foundation Clinical Leader First Nations Role and Educator Role for Jyears
Ltd Aboriginal and/or Torres Strait Islander people only.
Narrabri To designate, advertise and recruit for up to 10 8,51 Granted on 24/07/2023
Shire Council  positions for Aboriginal and Torres Strait Islander for 10 years
persons only including the Aboriginal Liaison Officer
and Library Officer positions.
NBN Co Ltd To designate, advertise and recruit: 8, 25, 51 Granted on 12/07/2023
- Aboriginal and Torres Strait Islander people only for forbyears
the role of Customer Field Technician Trainee
- women only for the role of Customer Field
Technician Trainee in pursuance of its target
toreach70% women recruits in CFT Trainee
rolesand 40% women in leadership positions,
and in support of itsintention to increase the
representation of womenin Field-based roles to
closerto50%.
Northern To designate, advertise and recruit a trainee 8,51 Granted on 13/02/2024
Beaches Environmental Health Officer position for an for10years
Council Aboriginal and/or Torres Strait Islander person only.
NSW Bar To advertise, designate and recruit for 2 part-time 8,51 Granted on 23/10/2023
Association paralegal positions within its Legal Assistance forbyears
Referral Scheme for Aboriginal and Torres Strait
Islander persons only.
Orange City To designate, advertise and recruit 2 Cadet 8,51 Granted on 14/09/2023
Council Environmental Health Officer positions for Aboriginal for 10 years
and Torres Strait Islander persons only.
Port Authority To advertise, designate and recruit positions for 25,27, 51 Granted on 19/01/2024
of New South  women only, including 4 Port Officer Traineeship for10years
Wales positions per year for women only, in pursuance of a
50% workforce participation rate.
Rabobank To advertise and offer up to five positionsinits 25, 33,51 Granted on 06/09/2023
cadetship program for female university studentsin forbyears
their first or second year of full-time university study.
Rohde & For the purposes of meeting legal obligations for 8,10, 51 Granted on 26/07/2023
Schwarz agreements and licences under the United States forbyears
Australia International Traffic in Arms Regulations (ITAR)
Pty Ltd and Export Administration Requlations (EAR). For
details and conditions see NSW Government Gazette
04/08/2023.
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Organisation Description Sections Exemption
Quickway To advertise, designate and recruit positions for: 8,25, 51 Granted on 11/06/2024
Constructions . \Women only in pursuit of a 7% workforce for 3years
Pty Ltd participation rate for non-traditional roles
- Aboriginal and Torres Strait Islander persons only
in pursuit of a 3% Aboriginal and Torres Strait
Islander workforce participation rate.
Shellharbour ~ Anexemptionis given to designate, advertise and 8,51 Granted on 12/07/2023
City Council recruit a Library Programs Officer position for an for 10 years
Aboriginal and/or Torres Strait Islander person only.
Southern To conduct targeted recruitment and development 8,51 Granted on 10/10/2023
Cross programs and designate and recruit up to 80 for10years
University positions for Aboriginal and Torres Strait Islander
persons only.
StVincentde To designate, advertise and recruit up to 10 positions 8,51 Granted on 12/05/2024
Paul Society per year for Aboriginal and Torres Strait Islander forbyears
NSW people only in pursuance of its goal of a10%
workforce participation rate.
Sydney Opera To: 8,51 Granted on 21/03/2024
House Trust . offer professional development programs and for10years
Staff Agency initiatives to Aboriginal and Torres Strait Islander
persons only; and
- designate, advertise and recruit up to 35 positions
for Aboriginal and Torres Strait Islander people
in pursuit of a 3.3% Aboriginal and Torres Strait Islander
workforce participation rate.
Team Global To designate, advertise, and recruit up to: 8, 25, 51 Granted on 06/12/2023
Express Pty . B0 trainee positions per year for females only, in forbyears
Ltd pursuit of achieving a 30% female workforce
participation rate
« 12 trainee positions per year for Aboriginal and/or
Torres Strait Islander persons only.
in pursuit of a 3.3% Aboriginal and Torres Strait Islander
workforce participation rate.
TelstraGroup  Toadvertise, designate and recruit positions for 8,51 Granted on 12/12/2023
Ltd, Telstra Aboriginal and Torres Strait Islander persons only for10 years, varied on
Ltd, Telstra in pursuit of a 3% Aboriginal and Torres Strait 12/05/2024
Corporation Islander workforce participation rate.
Ltd and
Amplitel Pty
Ltd
TSS Total To advertise, designate and recruit: 8,51 Granted on 13/12/2023
Surveying - 8surveying traineeship positions for Aboriginal forbyears
Solutions and Torres Strait Islander persons only and
Pty Ltd « 4administration positions for Aboriginal and
Torres Strait Islander persons only to achieve
a10% Aboriginal and Torres Strait Islander
workforce participation rate.
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Organisation Description Sections Exemption
Turnaround To advertise, offer and facilitate the following for women 33, 51 Granted on 05/12/2023
Management only, who are members of Turnaround Management forb5years
Association Association Australia Limited (TMA):

Australialtd . Educational, career, leadership and networking
programs and initiatives.
« 2training programs per year.
« 2scholarshipsto attend the TMA Australian National
Conference (national scholarships) per year.
« 1scholarship to attend a TMA Global Conference in the
United States (international scholarship) per year.

University of  To designate, advertise and recruit positions for 8, b1 Granted on 21/03/2024
New England  Aboriginal and/or Torres Strait Islander persons for dyears

only, in pursuance of its goal of a 3% Aboriginal

and Torres Strait Islander workforce participation
rate. To designate, advertise and recruit positions
for Aboriginal and/or Torres Strait Islander persons
only, in pursuance of its goal of a 3% Aboriginal and
Torres Strait Islander workforce participation rate.

University of  To advertise, designate and recruit forup to 2 research 49D, 51 Granted on 06/03/2024
New South assistant positions for people who self-identify as having for 3 years, varied on
Wales lived experience of an intellectual disability. 12/05/2024
Universityof  To advertise, designate and recruit research and project 49D, 51 Granted on 26/03/2024
New South support roles for the National Centre of Excellence in for 8 years
Wales Intellectual Disability Health for people who self-identify

as having anintellectual disability.
University To provide financial tuition scholarships to students from 17, 51 Varied on 03/07/2023
of Sydney India, Pakistan, Bangladesh, Sri-Lanka, Nepal, Indonesia,
Malaysia, Philippines, Singapore, Thailand, Vietnam,
Myanmar, Indonesia, Africa, Central Asia(Uzbekistan,
Kazakhstan, Turkmenistan, Tajikistan, Azerbaijan,
Kyrgyzstan), China, Lebanon, Mexico, Central and South
America, South Korea, Cambodia, Eastern Europe, Japan,
Mongolia, Taiwan and Turkey.
Veolia To designate, advertise and recruit up to 20 positions for 8,51 Granted on 27/02/2024

Environmental Aboriginal and/or Torres Strait Islander persons only per for 3years
Services year, including traineeship and apprenticeship positions, in
(Australia) pursuance of its goal of a 4% Aboriginal and Torres Strait
Pty Ltd Islander workforce participation rate.

Walgett Shire  To advertise, designate and recruit one Aboriginal 8, b1 Granted on 12/05/2024

Council

Trainee Environmental Health Officer for Aboriginal or
Torres Strait Islander persons only.

for10 years

Walkley To advertise, facilitate and designate one scholarship per 8,10, 19, Granted on 16/01/2024
Foundation, year for Aboriginal and/or Torres Strait Islander people 51 for 10 years, varied on
Junkee Media  only forits Indigenous Scholarship. 15/03/2024

and Network 10
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Organisation

Description Sections

Exemption

Westpac
Banking
Corporation

To: 8,51
« Designate, advertise and recruit roles for Aboriginal
and Torres Strait Islander persons only in pursuit of a
3% workforce participation rate by 2028
« Prioritise extending permanent employment
offersto Aboriginal and Torres Strait Islander
individuals who possess the requisite skills or
attributes including participants in the Indigenous
traineeship or internship programs for Aboriginal
and Torres Strait Islander persons only.

Granted on 29/09/2023
for10 years

Women's
Alcohol and
Drug Advisory
Centre

An exemptionis given to advertise, designate and 25,51
recruit women only in all positions that work directly
with, or are in regular contact with its clients.

Granted on 03/07/2023
for 10 years

Incorporated

T/A Jarrah

House

Women's To advertise, designate, and recruit up to 6 8, 25, 51 Granted on 23/10/2023
Alcohol and positions for Aboriginal and/or Torres Strait for10 years

Drug Advisory
Centre
Incorporated
T/A Jarrah
House

Islander women only.
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Granted certifications

Organisation

Description

Certification

APRA AMCOS  To offerits female or female-identifying members and Granted on 26/07/2023
members of the public opportunity to participate in for10years
Professional Development Mentorships for Female Popular
Contemporary Songwriters.
City of To provide the WimSwim program at the Roselands Leisure Granted on 20/12/2023
Canterbury and Aquatic Centre and to deliver fitness sessions for for 10 years
Bankstown women only at Birrong Leisure and Aquatic Centre and Max
Parker Leisure and Aquatic Centre.
Edie’s To provide female-staffed services and facilities Granted on 10/09/2023
Place Ltd exclusively to women and their children who have for10 years
experienced violence and abuse.
Fernwood To advertise and operate women only health and Granted on 10/09/2023
Women's fitness services, with a condition of the exemption that for 10 years
Health Clubs Fernwood Women'’s Health Clubs (Australia) Pty Ltd is

(Australia) Pty
Ltd

required to make public on its website an up-to-date
list of its franchisees. The exemption applies to listed
franchisees.
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We are committed to eliminating
discrimination and promoting equality and
equal treatment for everyone in New South
Wales, including by resolving enquiries

and complaints, raising awareness about
discrimination and its impacts, and taking
action to influence change.

Our vision and values

Our vision is a New South Wales that is
free of discrimination.

Our values are:

« Service

« Trust

« Accountability
 Integrity

« Respect

22T e e e ...
,I‘\S' 3 Anti-Discrimination
s New South Wales
Enquiries and complaints

Phone (02)9268 5544

Toll free number 1800 670 812
complaintsadb@justice.nsw.gov.au

Telephone interpreter service
131450

Website
antidiscrimination.nsw.gov.au

Social media
B Anti-Discrimination NSW
B Anti-Discrimination NSW

Head office

Locked Bag 5000
Parramatta NSW 2124
Phone (02)9268 5555



